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Water and wastewater treatment professionals play an essential role in promoting economic development, 
preserving the environment, and fostering social equity. Their expertise is fundamental for sustainable human 
existence and societal progress. At Water Professionals International (WPI), we have the honor of ensuring the 
expertise of these professionals through testing and certification.

2023 marked the solid establishment of our new name and brand. The name change was smoothly received, 
reflecting the careful planning and strategic communication that ensured a transition for our stakeholders. 
Furthermore, the launch of our new website was a resounding success. It boasts an intuitive design and  
user-friendly interface that facilitates easy navigation for visitors. Thanks to effective search engine optimization 
(SEO) strategies, our website quickly became discoverable and accessible on the web, enhancing our online 
presence and reaching a wider audience. Overall, the positive reception to our rebranding efforts and the 
functionality of our new website underscored our commitment to innovation, customer satisfaction, and 
adaptability in an ever-evolving market landscape.

The staff at WPI traveled across the nation to showcase the Professional Operator (PO) program. Additionally, WPI 
hosted numerous PO pinning ceremonies recognizing the hard work of Professional Operators internationally. 
Operators are often unsung heroes, and WPI’s efforts to acknowledge them not only shed light on these 
individuals but also elevate the profession.

Looking ahead to 2024, we are excited about new goals and initiatives. The board and commission plan to 
convene in Mexico with the goal of fostering stronger relationships with Mexican states and demonstrating  
our dedication to being a global organization. As part of our commitment to diversity and accessibility for all, 
we plan to translate several certification exams into Spanish in 2024. This allows us to better serve the  
populations that utilize WPI’s services. The staff at WPI will continue their work, bringing on new clients and  
states, and expanding our coverage and the number of operators served. Their commitment to consistent  
growth is inspiring!

As I embark on my year as Chair, a key goal of mine is succession planning and ensuring the industry is staffed  
and equipped for the next generation. Whether you are an operator, an administrator, or a trainer, I encourage 
each one of you to think about who you can mentor to be the next you! Take them to trainings, meetings, and 
job tasks with you as much as you can throughout the year. As Benjamin Franklin once said: “Tell me, and I forget, 
teach me and I may remember, involve me, and I learn.” I extend my own gratitude to Peggy Barton, former  
Chair of WPI, whose mentorship has played a pivotal role in shaping the professional I have become today.

Sincerely,

Rachel Neville 
Chair, Water Professionals International 
Director | Washington Certification Services at Green River College

Superior Water Starts Here

Rachel Neville 
CHAIR
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Jim Grassiano, P.E.
Superior Water Starts Here

IMMEDIATE PAST CHAIR

What can I say? I’m a fan of history and looking back, this past year was especially memorable. As outgoing chair of 
WPI—a true highlight of my career—all I can do is take a deep breath and marvel at my good fortune of experiencing 
the past year. 

I retired after a career with the Alabama Department of Environmental Management and immediately went to work 
with Goodwyn Mills Cawood. It’s an exciting, fresh start for me. WPI commenced its “International POwer Tour” to 
celebrate and acknowledge the utilities that made great strides in bringing Professional Operators into our water and 
wastewater workforce. WPI attended award ceremonies at DC Water, in the Caribbean, Canada, Tennessee, and 
other locations. WPI won the ASAE Gold Circle award for its incredibly successful rebranding campaign. WPI issued  
a record number of operator certification exams, and WPI completed the job analysis work needed for revised  
certification exams. Along the way, there was the icing on the cake—getting to know Chair-Elect Mike Firlotte who 
runs the operator certification program for the City of Whitehorse in the Yukon, Incoming Chair Rachel Neville of 
Green River College who leads the Washington certification program, and Vice Chair Morley Foy who serves the 
same important role for Prince Edward Island, Canada. I wish I could name all my fellow board members, Paul, and  
the whole amazing WPI team.  

There was also a historic achievement in the first SpaceX Starship launch. Rosey the Robot and Jetson’s space travel 
can’t be far away. To infinity…err…Mars… and beyond!!  

And there lies the connection to an epic time we will all recall one day. This was the year artificial intelligence began  
to unfurl its wings. Sure, ChatGPT was quietly unveiled in late 2022. One beat of a butterfly’s wing later, and AI is 
everywhere. AI is a top news story every day. Every college student, every profession, and every human achievement 
is now driven by AI. That’s the ‘beyond’ we were looking for. What a year of exponential progress! 

It’s astonishing that our certified operators are tasked with such a grand responsibility; using this new technology 
along with their other career skills to do what they do—what they STILL do—every day. They produce safe potable 
water to protect human health and highly treated wastewater to protect our environment. 

How do we tackle the times ahead? Global warming. Challenging political issues. Scary international conflicts. I’m  
not certain. But with great human spirit, with AI, with amazing endeavors that we can’t yet imagine, and with certified 
operators protecting our resources and our lives, I know we’re going to find solutions and be just fine. We’re in  
good, safe hands. 

I’m so honored to have served as Chair of WPI this past year.

Wishing everyone happiness in their endeavors and great times ahead.

Sincerely,

Jim Grassiano, P.E. 
Immediate Past Chair, Water Professionals International 
Senior Technical Advisor | Goodwyn Mills Cawood

http://gowpi.org


	 2023	 2022
ASSETS
Cash and cash equivalents	 $	 514,657	 $	 308,553
Investments		  1,945,705		  1,888,819
Accounts receivable		  208,007		  274,717
Unbilled revenue		  84,912		  148,681
Prepaid expenses and other assets		  36,263		  11,870
Property and equipment, net		  332,398		  390,888
    Total Assets	 $	 3,121,942		 $ 3,023,528

LIABILITIES AND NET ASSETS
LIABILITIES
Accounts payable	 $	 161,827		  $	 124,148
Deferred revenue		  60,591			   43,863
Accrued employee compensation		  174,289			   132,011
Capital lease obligation					     23,859

    Total Liabilities		  369,707			   323,881

NET ASSETS
Without donor restrictions		  2,725,235			   2,699,647
    Total Liabilities and Net Assets	  $	 3,121,942		  $	3,023,528

OPER ATING ACTIVITIES 
REVENUES AND OTHER SUPPORT
Member dues	 $	 116,522		  $	 123,713
Services		  2,280,559			   1,940,391
Conference		  92,996			   58,332
Royalties		  19,831			   15,084
Interest and dividends		  50,458			   80,189

    Total revenues and other support		 2,560,366			   2,217,709 

PROGRAM EXPENSES
Testing services		  814,836			   774,881
Certification services		  326,441			   275,453
Conference		  377,449			   349,420

    Total program expenses		  1,518,726			  1,399,754

Management and general expenses		  1,253,069			   1,178,637

    Total expenses		 2,771,795			  2,578,391

Change in net assets from operations		  (211,429)			   (360,682) 

Non-operating activities investment return, net		  237,017			    (493,602)

    Change in net assets without donor restrictions		  25,588			   (854,284) 

NET ASSETS
Without donor restrictions, beginning of year		  2,699,647			   3,553,931

Without donor restrictions, end of year	 $	 2,725,235		  $	 2,699,647

4 WPI ANNUAL REPORT  |  2023 

Statement of Financial Position 
SEPTEMBER 30, 2023 & 2022



2023 
YEAR IN  
REVIEW

This year has been marked  
by innovation, collaboration,  
and a renewed commitment  
to our mission of ensuring  
clean, safe, and sustainable  
water for all.”

“

Paul D. Bishop, CAE
WPI PRESIDENT & CEO
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As we reflect on the past year, I am proud to share the incredible progress and achievements of Water 
Professionals International (WPI) in 2023. This year has been marked by innovation, collaboration, and a 
renewed commitment to our mission of ensuring clean, safe, and sustainable water for all. 

2023 marked the solid establishment of our new name and brand. Our rebranding efforts, meticulously planned 
and executed, have been met with overwhelmingly positive feedback. The launch of our new website, with its 
intuitive design and user-friendly interface, has significantly enhanced our online presence. We have expanded 
our reach, making our resources more accessible to a global audience. 

One of our key initiatives this past year was to celebrate and acknowledge the utilities that have made significant 
strides in integrating Professional Operators into the water and wastewater workforce. We attended award 
ceremonies across various locations, including DC Water, the Caribbean, Canada, and Tennessee, recognizing 
the hard work and dedication of these professionals who are on the front lines of our public health systems. 
Our efforts to elevate the profession have not gone unnoticed, and we are proud to have hosted numerous 
Professional Operator pinning ceremonies and are continuing the tradition in 2024. If you would like to have 
your operators recognized locally for going through our Professional Operator program, please reach out to  
our team and we will work to get your ceremony scheduled and happening as soon as possible.

WPI won the ASAE Gold Circle Award for our highly successful rebranding campaign. This recognition 
underscores our commitment to innovation and excellence in serving our members and the broader  
water industry. 

This year, we issued a record number of operator certification exams and completed the job analysis work 
needed to release new water, wastewater, water distribution, and wastewater collection certification exams in 
January, 2025. In addition, we are working on a job analysis for our industry trainers to discern if a certificate or 
certification for trainers of water professionals is something our industry would benefit from implementing. 

Engaging with communities is essential to our work. In 2023, we strengthened our outreach efforts through 
social media, PO pinnings, member visits, and conference attendance. WPI staff and volunteers tried to be 
at industry events to speak about our initiatives and the importance of recognizing our water professionals 
throughout North America and globally. 

Collaboration is key to driving progress in the water sector. This year, we forged new partnerships with 
government agencies, non-profits, and private sector leaders to address critical certification issues. Our joint 
projects on certifying water professionals will hopefully bear fruit in the coming years, but it is already having an 
impact in developing countries and in areas where qualified personnel are difficult to find. 

As we move into 2024, we remain steadfast in our commitment to advancing water knowledge, fostering 
professional growth, and promoting sustainable water practices. The challenges ahead are significant, but with 
the dedication and passion of our members, volunteers, and incredible staff, we are confident in our ability to 
make a lasting impact.

Thank you to everyone who has supported WPI throughout this remarkable year. Together, we are building a 
future where every community can thrive with access to safe and sustainable water because of the professionals 
who are willing to serve and be the best.

Paul D. Bishop, CAE 
WPI President  & CEO 
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